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COMPANY 1
OVERVIEW

Lappy Maker was founded in 2018, and we have
accomplished so much over the years. To create a
world where Laptop owners can get quality repair
services at their doorstep has always been our goal.

Our Founder and CEO Shivani Tyagi was inspired to
start this company by her own experience of
challenges she faced when searching for a reliable
alternative of an authorized service center.



CEO
STATEMENT

“Our customers are the most important
thing to us. We ensure that everyone
gets treated like family when they

walk through our doors.”




SERVICE
OFFERINGS

MacBook Repair Laptop Repair

Mac mini Repair
iMac Repair

Mac Pro Repair Mac Cylinder Repair




LAPPY MAKER 4
BENEFITS

ﬂSME Certified Company m=in=



WHAT OUR CUSTOMERS S
ARE SAYING - |

"It was a wonderful experience getting my
MacBook Pro screen replaced at Lappy maker.

They are very professional when it comes to :
service." /

"Awesome experience, genuine service, really
helpful staff, they are so ground to earth and

polite when they speak and discuss the issue. |
They will explain everything.” /

"I made a Google search found lappy maker in
madhuban building floor 7th, | was bit skeptic

but they repair my MacBook screen
professionally.” /




WHAT OUR CUSTOMERS 6
ARE SAYING - I

“I had a awesome experience of upgrading
my system from Lappy Makers, All and the
comfort of sitting at my office. They gave pick '

and drop service and sameer was courtious
- | and”

L Sukhwinder Singh

“We were struggling to improve battery issue
of our Mac after visiting other repairing store
but could have very professional advices by

their staffs here. Now our Mac is completely
fine! Thanks!”

Hirofumi Ono

“My 2014 MacBook air 13" was having frequent
black screen. | called these guys up and the
engineer was at my place immediately. Took 3

days to figure out the problem of a power
circuit which needed to get redone”

Tikoh Amin




OUR MISSION, VISION .
& VALUES

©

MISSION

Our goal is to provide our
customers with the best repair
service at their doorstep and at
the best possible market price
without compromising quality.

VISION

To be the most reliable Laptop
care brand and provide
premium repair services at the
comfort of home.

CORE VALUES

We believe that things work better
when fixed with passion. Integrity is
very important to us. We educate
you on your repair and make sure

that you are confident in your
choice.



HOW IT 8
WORKS

Lappy Maker allows customers to get their Laptop repaired without
having to leave it at the shop, and it also eliminates the hassle of
having to go out and stand in long queues.

Book an Appointment

Describe your issue and schedule a
technician visit at home.

Free Doorstep Pickup

Our technician will visit for a complementary
diagnosis and collect the device from you.

Repair at Service Center

We repair your device with high quality spare
parts and expert technicians in 1 day.

Free Doorstep Delivery

After passing the quality check, the device
will be delivered to your home.




SERVICE 9
COMPARISON
CHART

We offer affordable, hassle-free laptop repairs with unmatched quality,
setting us apart from local repair shops and authorized service centers.
Experience stress-free and convenient repair service with us.

) Lappy Maker
Local Repair Sfihgl e Services
o Shop Service
Services Corton

Free Pick & Drop

1 Year Warranty



OUR ESTEEMED

CLIENTS

P®RTER

=
Hettich

& fnpii:
N
(1 PETALS

Inc -

©

25K+

Happy Customers

b
CollegeDekhoB
Discover - Prepare - Achieve

A | RLBB

THE LUXURY CLOSET

© SINGER

A

30K+

Devices Fixed

10

€) carbekho

girnarsorT

KOHINOOR

* %

1K+

5 Star Reviews



OUR HAPPY
CUSTOMERS

AT YOUR DOOR3IEF
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Lappy Maker - Best Alternative of Service Centers for
Laptop Repair

TT————

Founded in 2018 by woman entrepreneur
Shivani Tyagi, Lappy Maker is a Delhi-
based startup that has repaired over
25,000 devices and has an existing
customer base of over 15000 Laptop
users around Delhi NCR. y Maker is a
Delhi-based startup y Maker Lappy
Maker is based in Nehru Place, Delhi.
With free doorstep pickup & drop, they
are offering all kinds of Laptop services.
Moreover, to ensure quality and
transparency, they provide warranty and
free diagnosis on all repair services.

*< dailyhunt ..... (=)

Lappy Maker - Affordable World-Class MacBook Repair Services

With Lappy Maker, MacBook owners have an
alternative to the frequently pricey authorised
service centres. Lappy Maker offers quick,
inexpensive, and high-quality MacBook repair
services at your home without any visiting or
diagnosis fees. Getting a MacBook fixed can
be an unpleasant process for owners. People
have less choice but to visit pricey authorised
service centres due to the local repair
businesses’ lack of transparency and quality

in their services. Shivani and Antima Tyagi
developed Lappy Maker in September 2018 to
address this issue.




AS FEATURED IN - i L

— 2% S
= Explore :t ﬁ‘m & signin

‘No FIX, No FEE' is Delhi-based startup Lappy Maker’s USP for
MacBook & Laptop Repair Services

Delhi-based startup Lappy Maker, founded
by woman entrepreneur Shivani Tyagi, offers
hassle-free,  doorstep, premium  yet
affordable MacBook and laptop repair
services. Computer and Mobile devices have
become an essential part of our day-to-day
life. We are dependent on them for both
personal and professional work. For being
connected to the world, we need a working
system and internet. If there is any issue in
the device whether laptop or mobile, our
important work is affected majorly.

Lappy Maker: One-Stop Destination for Affordable Laptop

Repair Services

Lappy Maker: One-Stop
Destination for Affordable
Laptop  Repair  Services
Lappy Maker provides
complete MacBook and
laptop repair services to
customers where they can
schedule technician visits
for a particular time slot and
avail free pick & drop at the

convenience of their home and office. After sales service is such a big factor for MacBook
and laptop owners in India. A product can be as brilliant as it wants on its own, but the
cost of ownership, quality of service with availability of spares, and the peace of mind
associated with it is a big draw for the maijority of buyers.



CONTACT US 14

LAPPY MAKER

LAPPY MAKER

PREMIUM REPAIR CENTRE

LAPPY MAKER

PREMIUM REPAIR CENTRE

A—55/12, Ground Floor, near Geetanjali Salon, DLF Phase 1, Gurgaon - 122001

O Mob. : 9319848444

@ E-mail : services@lappymaker.com

Website : www.lappymaker.com







